
  

 
 
 
 

 

 

 

Customer: Netleon Technologies Pvt. Ltd  
Website: http://netleon.com/   
Customer Size: 50 -200 employees  
Country or Region: Jaipur, India  
Industry: Information Technology and 

Services 
 
Customer Profile  
Netleon’s core area of expertise is making 

websites, mobile applications, MIS solutions 

and ERP software. 

 Global client base. 

 Works on government projects, where 

the guidelines are quite strict and should 

meet quality standards.  

 
Situation 
 

Netleon needed quality hosting services and 

dedicated resources along with 24/7 support 

from the technical team of hosting provider, 

who could understand and help them in their 

queries quickly and efficiently.  

 

 
 
 

Netleon is the leading one-shop stop for internet presence 

enablement services. Netleon provides services around website 

design, app design, MIS Development, eCommerce shop enablement, 

web presence maintenance, digital marketing and social media 

integration to a global client base. 

 

Our clients are mostly from the U.S., UK and Australia. We also do projects 

with the Indian government and are currently working with Rajasthan and 

Assam governments. The database size of these projects is quite huge, with 

users of these software and applications in millions. ZNetLive’s fast, strong 

and 24/7 available technical support team, consultation services and scalable 

services have helped us meet our requirements of ‘no downtime’ and apt 

service delivery.    

– Pankaj Sharma, Netleon Technologies Private Limited. 

Netleon provides online services around website, apps, development and 

designing, to a global client base. They were facing some issues related to 

hosting and MIS solutions. They needed 24/7 availability of hosting 

provider’s technical staff. With government projects, they wanted to be sure 

that there was no downtime. Since millions of users accessed their software 

and applications at the same time, they needed rock-solid foundation of 

reliability and scalable resources to back their services. Hence, they opted 

ZNetLive’s Cloud VPS and Dedicated server. 

 
Solution 

 
Netleon moved their business to ZNetLive 

managed dedicated servers and Cloud VPS 

for ensuring ‘zero downtime’ for their 

services and secure, scalable, cost-efficient 

resources. 

 

Benefits 
 
Fast performing servers increased their client 

base and have raised their profitability. 

 
For more information about ZNetLive 

Services, please visit: 

https://www.znetlive.com/dedicated-

hosting/ 

https://www.znetlive.com/vps-hosting/ 

 
Headquartered at Jaipur, Rajasthan, 

Netleon serves individual needs of 

global client base. They also do 

projects with Indian government. 

Currently, they are working with 

Rajasthan and Assam governments. 

They have served Google India, 

World Bank and Road & Transport 

Ministry of India too. 

 

In the segment of low-cost internet 

presence enablement services 

provider, Netleon technologies 

stands out primarily through three 

main reasons: 

 

 

1. Reputation for excellence: Since 

2010, Netleon has completed over 

700 projects.  

 

2. Integrated approach: From day 

one, Netleon has met all client needs. 

Now, it has moved to Android and 

iOS systems. Online reputation 

management is its latest offering.  

 

3. Battle tested team: Netleon’s 

management team has been 

together for five years. Its 

understanding of the industry is 

deep as well as wide.
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The main requirements 
 
While working with government 

projects, they had to be sure that 

there was no downtime.  

 

Since millions of users accessed these 

software and applications at the same 

time, scalable resources were a must 

for them. So, they needed cloud 

hosting, but also needed proper 

consultation to help them select the 

right cloud solution per their needs. 

They also needed 24/7 technical 

support. 

 

The benefits 

 

Our programming, development 

and testing services necessitated a 

cloud hosting solution designed to 

be failsafe.  

ZNetLive’s managed cloud VPS 

hosting, provided ability to instantly 

scale, with optimized resource 

usage, so that we got a cost-

effective solution.  

“We found great support from 

ZNetLive. Had we chosen any 

other hosting provider, we’d have 

been charged for the resources, we 

didn’t even know how to use or 

optimize. 

 

With ZNetLive’s managed dedicated 

servers, Netleon gained access to not 

only technically robust hardware but 

also resources that were dedicated 

to their business solely, helping them 

support their global client base 

consistently. 

As per Pankaj Sharma, CEO and 

founder – Netleon Technologies, 

ZNetLive is among the top hosting 

and cloud solution providers in India 

that provides unparalleled 

personalized support services. 

“If we face any issue or downtime 

with any application or software 

due to any manual error- in our 

programming, developer writing 

a wrong code or developer 

running a wrong query, due to 

which our MySQL server went 

down. That is the time we look for 

a technically sound support team 

that can understand the problems 

in our programming language 

and guide us accordingly. 

Hence, we need help to rectify the 

issue there and then. The 

technical support of ZNetLive 

helps us there, especially when 

we have bigger databases.” 

What’s commendable about 

ZNetLive is their support and 

management capabilities.  

” To sort out our issues, we tried 

many hosting and service 

providers, before we actually came 

to ZNetLive.” 

In other companies, there is an IVR 

based technical support where you 

have to deal with automated 

support and keep pressing 

numbers to explain issues and 

concerns and still you are unable 

to talk to a technical person.  

If you need to contact technical 

support repeatedly due to the 

nature of issue, it’s not possible, in 

case of other providers.  

So, we really appreciate the 

services we have got from 

ZNetLive.” - Pankaj Sharma, CEO, 

Netleon Technologies. 
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Customer Speaks 
 

I’d like to especially mention 

that amongst all the hosting 

and cloud service providers in 

the world, ZNetLive’s technical 

support is the best that one can 

get from a hosting provider. 

This has been experienced by 

us and has been tested first - 

hand – you raise a ticket to 

ZNetLive’s technical support 

anytime of the day and you’ll 

get a reply within half an hour. 

If you seek reliability and 

personalized services, you 

should prefer ZNetLive.  

- Pankaj Sharma, CEO, Netleon 

Technologies. 


