
  

 
 
 
 

 

 

 

Customer: Shyam InfoTech Pvt. Ltd  
Website: http://www.shyaminfotech.com/  

  
Customer Size: 11- 50 employees  
Country or Region: Jaipur, India  
Industry: Full Cycle Software Development 

and Services 
 
Customer Profile 
 
Shyam Infotech specializes in web app design, 

development, mobile app and ecommerce 

development.  

 Global client base. 

 Works on application delivery services.  
 

Situation 
 

Shyam Infotech required reliable hosting 

services with scalable and dedicated 

resources. They required 24/7 availability of 

the trained technical staff of the web hosting 

provider, who could support and resolve their 

issues, quickly. 

 

 
 
 

Shyam Infotech is a full cycle software development company with 

years of experience in responsive website design, application 

development and mobile app development.  

 

We specialize in developing customized software and our customers count 

on us for the best possible services. Delivering best performance to our 

clients would not have been possible without ZNetLive’s excellent customer 

support and enterprise grade hosting services. Their latest generation 

hardware and technologies have helped us develop super- fast and meet 

our customer requirements, with seamless and cost-effective access to web 

applications. 

– Sachin, Shyam InfoTech Private Limited. 

Shyam Infotech, well equipped with modern processes, specializes in the delivery 

of IT consulting, ERP, accounting and inventory and ecommerce management 

solutions to the clients, worldwide. 

 

Their web based software required web servers to host applications. Since they had 

multiple clients accessing their software at the same time, they needed servers with 

extra reliability and features like full control. They also needed 24/7 availability of 

the web host’s technical support team. Hence, they decided to go for ZNetLive’s 

shared web servers and dedicated servers. 
 
Solution 

 
Shyam Infotech opted ZNetLive’s shared 

hosting and managed dedicated servers to 

host their applications with ensured uptime, 

and cost-efficient, scalable resources. 

 

Benefits 
 
 Maximized customer satisfaction 

 Low costs and high savings 

 

 

 
For more information about ZNetLive 

Services, please visit: 

https://www.znetlive.com/dedicated-

hosting/ 

https://www.znetlive.com/shared-hosting/ 

 
Founded in 2010, Shyam InfoTech, 

is a web and mobile app 

development company.  

They provide an extensive range of 

IT services and web solutions to 

their global customer base. 

Headquartered in Jaipur, Rajasthan, 

they specialize in developing 

tailormade software for companies. 

Besides application development, 

they offer IT consulting, offshore 

outsourcing, complex application 

integration, maintenance and 

support solutions. 

 

 

 

Their three major software solutions 

include: 

 

1. Credit Cooperative Society 

software - Enables companies to 

monitor and supervise various 

financial aspects, including recurring 

deposit (RD) and fixed deposit (FD). 

 

2. Election Management software 

- This software digitalizes campaigns 

run by the people volunteering and 

contesting for elections. 

 

3. CDR Analysis software -  It is 

used for police investigation.
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Situation & Requirements 
 
Being a full cycle software 

development company, Shyam 

Infotech required web servers to 

provide their clients with seamless 

and reliable access to software 

solutions. 

 

 Also, the software developed by 

them are web based, so their clients 

too required servers to host their 

respective applications. 

Thus, they needed scalable and cost- 

effective platform to host multiple 

applications. 

  

At the same time, they required 

hassle free management of 

applications and other aspects of the 

service with all-time available, 

accountable support. But some of 

their clients required more control 

and privacy for their hosted 

applications. 

 
So, they needed both shared hosting 

and dedicated hosting services. 

 

 “Developing customized software 

for all type of companies is our 

specialty but its smooth delivery to 

multiple clients at a time was a 

concern for us. We needed web 

hosting service that must include 

system administration as it will 

be shared by many users. 

 

Some of our power users, needed 

privacy and more control with 

dedicated resources.”  

 

 
The Solution - cost effective 
and dedicated 
 

Our software development, delivery 

and testing services necessitated a 

shared hosting and managed 

dedicated hosting solution to 

deliver services to our clients, 

seamlessly. 

With ZNetLive’s Shared hosting 

plans, we got access to powerful 

resources on enterprise hardware 

which helped us in faster delivery of 

services without compromising on 

performance parameters. 

ZNetLive’s managed dedicated 

hosting gave us more control, 

enhanced security and high - 

performance benefits.  

Most important thing which needs 

mention here is ZNetLive’s strong 

and responsive support that have 

helped us in different and complex 

development situations.  

” To conclude, I would like to say 

only one thing about ZNet that 

since I’ve been associated with 

them, I have never searched any 

other service provider. ZNet has 

always helped me with their 

readily available support and the 

best service solutions. 

The executives in ZNet’s support 

team, I remember the names of 

most of them - Himanshu, Pinki, 

who are always ready to help and 

guide me. 

If I face any problem at query or 

database level, there are Umesh 

sir and Satguru who have 

supported me at every level. 

I wish that ZNet continues its level 

of support and client satisfaction 

in the same way that it has 

always, so that it continues to 

grow and so do we.” – Sachin 

Garg,   Director, Shyam Infotech 

Pvt. Ltd.
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Customer Speaks 
 

To help our customers find the 

best server, we approached a 

lot of companies and worked 

with many of them. 

Then we came to ZNet, we 

tried and explored its servers to 

evaluate its service and quality 

level. Since then, I’ve seen that 

the services of ZNet have been 

remarkable in all aspects - 

whether it was a Shared 

Hosting or a Dedicated Server.  

Our software needs the kind of 

support and web based 

solutions that ZNet can provide 

efficiently. 

- Sachin Garg, CEO, Shyam 

InfoTech 


